Account amendments

Please tick where appropriate

change name (sections 1, 2, 16 and 17)

change address (sections 1, 3, 16 and 17)

AVIVA

change pension payment details (sections 1, 4, 16 and 17)

select, change, or cancel regular withdrawal facility (sections 1, 5, 16 and 17. Section 9 optional)

change or cancel automatic re-weighting facility (sections 1, 6, 16 and 17)

select or cancel automatic income distribution facility (sections 1, 7, 16 and 17. Section 9 optional)

change nominated bank details for payments (sections 1, 9, 16 and 17)

select or cancel reinvestment of earnings (sections 1, 10, 16 and 17)

change my Select Margin Loan interest details (sections 1, 8, 16, and 17)

change sell down priority (sections 1, 10, 16, and 17)

change ongoing adviser remuneration (sections 1, 11, 16, and 17)

select, change, or cancel Adviser review fee (sections 1, 12, 16, and 17)

nominate a fund for cash sweep (Access only) (sections 1, 13, 16 and 17)

Tax File Number notification (sections 1, 14, 16, and 17)

change of adviser (sections 1, 15, 16, and 17)

Please note if you wish to make any changes to your current investment allocation, please complete an Additional

Investments form.

Please complete these instructions in BLACK INK using BLOCK letters. Return to us at:

GPO Box 2567W
Melbourne Victoria 3001
Tel: 1800 653 710
Fax: 03 9869 1595

1. Investor details

Investor account name
Investor account number

Account type
I:l Navigator Personal Investment Plan

I:l Navigator Access Investment
I:l Navigator Access Super

I:l Navigator Personal Retirement Plan — Superannuation Service
I:l Navigator Personal Retirement Plan — Pension Service

I:l Navigator Access Pension



2. Change of name

Please change my name to:

Title First name

Surname

Please provide a certified copy of the relevant Marriage Certificate or Deed Poll and sign the authorisation
section in your new and old names.
3. Change of address

Please change my: residential address
postal address
Address

Suburb State Postcode

Phone number (BH) (AH or Mob.)

Email

4. Change pension payment details

| require an annual amount of $ , .0 0 Minimum amount

Note: In instances where the pension commences part way through the year, we will automatically pro-rata the
annual amount.

To be paid I:l Monthly I:l Quarterly I:l Half-yearly I:l Yearly

Starting from / / Annual increase %

5. Regular withdrawal facility (Personal Investment Plan only)

| require an annual amount of $ , .0 0

To be paid |:| Monthly |:| Quarterly I:l Half-yearly I:l Yearly

Starting from / / Payment escalation % per annum
OR

I:l I would like to cancel the Regular withdrawal facility effective from / /

6. Automatic re-weighting facility
I would like to make the following changes to the automatic re-weight facility

Change the target weight tolerance to I:H:I %
Change the Automatic re-weight frequency to I:l Quarterly I:l Half-yearly I:l Yearly

Suspend the Automatic re-weight facility until / /
OR

I:l I would like to cancel the automatic re-weight facility



7. Automatic income distribution facility (nvestmentonly)

We will pay income received to your nominated bank account every quarter for Navigator Access and every six
months for other accounts.

I:l I would like to select the Automatic income distribution facility

Note: This will cancel any reinvestment of earnings facility in place

I:l I would like to cancel the Automatic income distribution facility

8. Change Select Margin Loan interest details

Complete this section if you want to change your current Select Margin Loan interest details. To change details for
other margin lenders, please contact them directly.

(i) Interest details
Note — a break fee will apply when cancelling a fixed interest term.

I:l apply the variable interest rate

Variable interest loan amount $
AND/OR
I:I apply the fixed interest rate (paid yearly in advance only)

Fixed interest loan amount $

Fixed interest loan term (1, 2, 3, 4 or 5 years) year(s)

(ii) Interest payment method

Please indicate how you would like to pay your interest for the Select Margin Loan.
I:l Cash Account

I:l Direct Debit (complete Direct Debit Request)

|:| Capitalise to the Select Margin Loan

(If you have selected a fixed interest rate, the interest on interest will also be capitalised, unless you advise otherwise)

9. Change nominated bank details for payments

We will use your nominated bank details for payments from your Navigator account.

Please fill out an Additional Investment form if you wish to amend your direct debit details.

BSB number Account number
Account name

Name of financial institution

Branch State Postcode



10. Reinvestment of earnings and sell down priority

I:l reinvest all my earnings
|:| cancel my reinvestment of earnings

OR
Personal Retirement Plan and Personal Investment Plan only

Investment APIR/ASX Code Sell priority Reinvestment
(1=first to be sold)” of earnings* (yes/no)

# Managed funds only.
~ Capital protected funds cannot be nominated.

11. Change ongoing adviser remuneration

Change the annual ongoing adviser remuneration of the total value of my portfolio to : % p.a.

(maximum is 0.6% per annum for Navigator Access and 1.1% per annum for other accounts)

12. Adviser review fee
apply/change adviser review fee
Amount $ , and/or . % p.a.

cancel adviser review fee

Note: This fee will be effective on the 1st day of the next calendar month. The Adviser Review Fee, including
the Ongoing Adviser Remuneration, must not exceed 2.20% p.a. of the investor's total account balance.
This fee will be deducted on a monthly basis from your Cash Account.

13. Cash sweep investment option nomination (Navigator Access only)

Please sweep the balance of my transaction account into the following fund:*

* Not applicable for capital protected funds .



14. Tax file number notification

You are not required to provide your tax file number (TFN) to us. Declining to quote your TFN is not an offence.
However, if you do not provide your TFN you may incur additional tax and certain superannuation contributions may
not be permitted. Please refer to the relevant current PDS/IDPS guide for details.

TEN
OR

Exemption Code 01 If you receive the age, service, invalid or veteran’s pension
02 If you receive another pension (wife, carer, widow, sole parent or special benefit pension)
03 If you are an entity which is not required to lodge a tax return (association etc)
04 If you are a Territory resident

05 If you are a non-resident of Australia

15. Change of adviser

By completing this section you will authorise Navigator Australia Limited to provide information about your investment
and pay ongoing service brokerage to the adviser’s dealer group.

Please change my adviser to:

Adviser name
Adviser office
Adviser code
Office
Dealer group

Contact name

Contact phone number



16. Authorisation

|/we:

¢ have read the current Product Disclosure Statement or IDPS Guide applicable to my investment, as well as any
additional disclosure documents for the underlying investments; and

¢ have read and understood the separate terms and conditions outlined in the Select Margin Loan Booklet (if
applicable).

Privacy - | understand that by completing this form, | am consenting to my personal information being used and
disclosed as outlined in Aviva's privacy policy, which | can obtain by contacting Investor Services or on
avivagroup.com.au

Important - If you have not changed your nominated bank details, please place a line through section 9, for
security reasons.

Print name

Signature of Investor 1/Authorised Person Date

X / /
Print name

Signature of Investor 2/Authorised Person Date

X / /
17. Adviser details
Adviser name

Contact name (if different)

Contact phone number

Trustee: NULIS Nominees (Australia) Limited ABN 80 008 515 633 AFSL No 236465 RSE Licence No LO000741
Administrator: Navigator Australia Limited ABN 45 006 302 987 AFSL 236466
Navigator Personal Retirement Plan Division RSE No R1004069
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